Quality is never an accident. It is always the result of...high intention,
sincere effort and skillful execution. It represents...the wise choice of
many alternatives.

Insurance General Information
To avoid misunderstandings regarding dental insurance, we would like our patients to know that all professional services rendered in this office are charged directly to the patient, who is ultimately responsible for
payment of any and all fees. If your dental insurance company fails to pay their portion or fails to pay the
claim within 90 days, you are responsible for payment of balance due in full for any service rendered.
Our office provides a variety of flexible payment alternatives for the patient portion of the balance due,
which makes it affordable to receive quality dental care. Unless alternative financial arrangements are made
in advance, payment is due when services are rendered.

How We Process Dental Insurance Claims
1. When the service is rendered, the estimated patient co-payment is collected.
2. The claim form is sent to the insurance company, along with any x-rays, intra-oral camera photographs
or other necessary supplemental documentation.
3. We expect the insurance co-payment to be paid to our office within 30 - 60 days.
4. If the insurance co-payment portion paid to us falls short of our original estimate, a bill for the
balance due is created and mailed to the patient.
5. If the insurance co-payment portion is not paid within 90 days, a bill for the total balance due
is mailed to the patient.

Billing Information
In the event payments are not received by agreed upon dates, I understand that a 1.5% late charge (18% APR)
may be added to my account. If required, I also understand a check of my credit history may be made.

__________________________________________________________
Signature of patient or responsible party

___________________________
Today’s Date

